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WHY (Reason to Build This Technology)

When we have different products on hand, we must realize that too many firmware versions are not 
easy to manage. It’s complicated and also time consuming for engineers while doing troubleshoot-
ing with the customers. 
Let’s try to think about the situation here that one customer uses PA692 with 1D Laser Engine, WiFi, 
camera, and the other one uses PA692 with 2D Imager Engine, 3.5G, without camera. The engi-
neers have to update the new firmware version for each product. But how to make this process 
become faster and precisely?
unitech develops HWI (Hardware Information) to provide all the hardware information in one and to 
speed up the firmware detection such as what kind of the driver to use for each module.

 



HOW (Concept of This Technology)

To develop different versions of firmware as well as modify parameters from each type of driver of 
functional modules, unitech has put a TXT file of parameters into the firmware. The engineers can 
modify parameters rapidly based on each SKU of Mobile products, and save it to the same version 
of firmware. No need to update the firmware version again. When the machine starts up, the operat-
ing system would read the correct parameters to control modules. 
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WHAT (Case Study Bene�ts)

unitech provides the customized HWI for our customers based on the different SKU of Mobile 
products, such as PA692 with 1D laser engine, 2D imager engine, with or without camera, WiFi 
only, 3.5G module, LCD resolution, and so on. We can easily manage firmware version and 
decline delivery time via HWI. Both engineers and customers can rapidly verify the module of 
hardware.
unitech cares about our customers’ needs. We provide you with the greatest customized products 
with the short lead time and low MOQ. 
If you want to have the best quality customized PDAs, unitech is your best choice.


